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Course Application Conditions

Use the Course Application Form provided to register for any AOA course before the closing date. 

Payment and Applications

Send the form with cheque (by post and made payable to Australian Osteopathic Association) or credit card details (by fax or post).  Course Application Forms will not be accepted without payment and telephone bookings will not be accepted, unless otherwise indicated in the course advertisement. 

Course places are allocated according to the date that an Application Form and payment are received by the AOA, unless otherwise indicated in the course advertisement. Advice regarding the number of places remaining in any course does not guarantee a place in that course.

Confirmation of registration 

Prior to course commencement you will receive a course acceptance letter/email, a receipt and any other information relevant to the course. If you do not receive confirmation of your registration please contact the Office or the contact person listed in the course advertisement.

Withdrawal from courses 

An applicant who wishes to withdraw from a course must do so in writing/email and notify the AOA of their receipt number.  In most cases, unless otherwise indicated in the course advertisement, applicants who withdraw more than 14 days prior to a course will receive a fee refund less an administration fee of 25%.

There will be no refund on withdrawal from a course if notification is received less than 14 days prior to the course commencement date. 

A replacement participant can be sent in your place.

Cancellation of courses

The AOA reserves the right to cancel courses where there is an insufficient number of course registrations. Where this is the case, members will be refunded the registration cost in full. The AOA will not be responsible for other associated expenses.

Insurance

The AOA strongly recommends that all course participants and lecturers hold current Personal Professional Liability Insurance, particularly if the course includes practical components.

Privacy statement for professional development programs

The AOA acknowledges and respects the privacy of its members and customers. The information that you provide on this form is “personal information” as defined by the Privacy Act 1988. This information is being collected for the purpose of processing your registration and keeping you informed about other upcoming events. The intended recipients of the information are the AOA and/or service providers engaged by the AOA. The provision of this information is voluntary but if this information is not provided, the AOA may be unable to process your registration. You have the right of access to and alteration of personal information concerning yourself in accordance with the Privacy Act. The information is being collected by the AOA and will be held by the AOA. Direct any enquiries you may have in relation to this matter to our office.

