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Terms and Conditions
Conditions:

Full Registration: Includes all seminars and workshops, welcome drinks on Thursday evening, conference
dinner Friday evening, morning tea, lunch and afternoon tea Friday, Saturday, Sunday.

Registrations for seminars and events cannot be shared and only the person registered is eligible to
attend any session, seminar or event.

Day Visitors: Includes all seminars, morning tea, lunch and afternoon tea for the day(s) registered.
Day Visitors cannot attend additional functions as they are allocated to full registrations only. Partner
Packages are the only exceptions and allow attendance at the Welcome Reception and Conference
Dinner.

Conference fees do not include accommodation, travel, events or additional meals, unless stated above.

By registering you accept the Conference will be recorded for educational purposes and give permission
to appear in the recording of the general structure of the program.

In the event you are unable to attend this event a replacement delegate may be sent in your place.
Cancellations must be made in writing.

Cancellations received more than 31 days prior to the start of the event - we will refund your registration
fee less an administration fee of $150 per registered registrant.

Cancellations received between 15 September 2010 and COB 30 September 2010 - we will refund 40% of
the registration fee per registered registrant, or $250, whichever is greater.

No refund will be available from start of business on 1 October 2010.
The AOA will refund registration fees on the unlikely event of cancellation of the Conference.

The AOA reserves the right to make any changes or cancellations in the program whenever conditions
warrant.

If registration is to be made via the post, fax, internet or other electronic means: any applicable close
time and date for registration fees is 5.00pm AEST on the listed date and the relevant fee applies and
payments must be received in the AOA office by the closing date.

AOA accepts no responsibility for late, non-directed or misdirected mail, e-mail, for any technical
hardware or software failures of any kind, lost or unavailable network connections or failed, incomplete,
garbled or delayed computer transmission or any human error which may occur in the receipt or
processing of registration.



